CIDANA End User License Agreement

You have acquired a device or system (the “Device”) that implements or
includes software licensed by AvMap from Cidana Inc. or its subsidiaries
(“Cidana”). Those installed software products of Cidana origin, as
well as associated media, printed materials, and electronic or online
documentation (the “Cidana Product”) are protected by international
intellectual property laws and treaties. The Cidana Product is licensed,
not sold. All rights reserved.

IF YOU DO NOT AGREE TO THIS END USER LICENSE AGREEMENT (“EULA”),
DO NOT USE OR COPY THE CIDANA PRODUCT. INSTEAD, PROMPTLY
CONTACT AvMap FOR INSTRUCTIONS. ANY USE OF THE CIDANA PRODUCT,
INCLUDING BUT NOT LIMITED TO USE ON THE DEVICE, OR AvMap PRODUCT
WILL CONSTITUTE YOUR AGREEMENT TO THIS EULA (OR VERIFICATION OF
ANY PREVIOUS CONSENT).

This EULA solely grants you the following license:

1.You may use the Cidana Product only bundled with the AvMap Product.
2.Use of the AvMap Product incorporating the Cidana Product is limited
to your internal use.

3.0wnership of the Cidana Product remains with Cidana.

4.You may not use, copy, modify, disassemble, reverse engineer,
decompile, or transfer the Cidana Product or any copy, modification
or merged portion, in whole or in part, except as expressly provided in
this Agreement. If You transfer possession of any copy, modification or
merged portion of the Cidana Product to another party, your license is
automatically terminated.

5.Any portion of the Cidana Product merged into another software
program will continue to be subject to the terms and conditions of this
Agreement. If You transfer the Cidana Product to another party, You must
at the same time either transfer all copies whether in printed or computer
readable form to the same party or destroy any copies not transferred,
including all modifications and portions of the Cidana Product contained
or merged into other software programs. You must also reproduce
and include the copyright notice on any copy, modification, or portion
merged into another software program.

6.You may permanently transfer rights under this EULA only as part of
a permanent sale or transfer of the Device, and only if the recipient
agrees to this EULA. your computer may contain pre-installed Cidana
Product and diskettes may not have been included. If You are provided
with diskettes, You may not use the diskettes on another computer, or
loan, rent, lease, or transfer them to another user except as part of
the permanent transfer (as provided above) of all Cidana Product and
Documentation.

7.THE CIDANA PRODUCT IS PROVIDED “AS IS” AND WITH ALL FAULTS. NO
WARRANTIES, EITHER EXPRESS OR IMPLIED, ARE MADE WITH RESPECT TO
THIS CIDANA PRODUCT, INCLUDING BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE AND WARRANTIES FOR NON-INFRINGEMENT OF INTELLECTUAL
PROPERTY, AND CIDANA EXPRESSLY DISCLAIMS ALL WARRANTIES OF
ANY KIND. YOU ASSUME THE ENTIRE RISK AS TO THE SATISFACTORY
QUALITY, PERFORMANCE, ACCURACY, AND EFFORT (INCLUDING LACK OF
NEGLIGENCE) OF THE CIDANA PRODUCT. SHOULD THE CIDANA PRODUCT
PROVE DEFECTIVE, YOU AND NOT CIDANA OR AN AUTHORIZED RESELLER,
ASSUME THE ENTIRE COST OF ANY SERVICING, REPAIR, OR CORRECTION.

ALSO, THERE IS NO WARRANTY AGAINST INTERFERENCE WITH YOUR
ENJOYMENT OF THE CIDANA PRODUCT. IF YOU HAVE RECEIVED ANY
WARRANTIES REGARDING THE CIDANA PRODUCT, THOSE WARRANTIES
DO NOT ORIGINATE FROM, AND ARE NOT BINDING ON, CIDANA. SOME
STATES DO NOT ALLOW THE EXCLUSIONS OF IMPLIED WARRANTIES, SO
THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.

8.YOUR SOLE REMEDY AND THE ENTIRE LIABILITY OF CIDANA IS SET
FORTH ABOVE. IN NO EVENT WILL CIDANA BE LIABLE TO END USER OR
ANY OTHER PERSON FOR ANY DAMAGES, INCLUDING ANY INCIDENTAL OR
CONSEQUENTIAL DAMAGES, EXPENSES, LOST PROFITS, LOST SAVINGS, OR
OTHER DAMAGES ARISING OUT OF USE OF OR INABILITY TO USE SUCH
CIDANA PRODUCT. THIS LIMITATION SHALL APPLY EVEN IF ANY REMEDY
FAILS OF ITS ESSENTIAL PURPOSE. IN NO EVENT SHALL CIDANA BE LIABLE
FOR ANY AMOUNT IN EXCESS OF THE PRICE OF THE UNIT OF CIDANA
PRODUCT PAYABLE TO CIDANA.

9.You may not sublicense, assign, or transfer the license or the Cidana
Product except as expressly provided in this Agreement. Any attempt
to otherwise sublicense, assign, or transfer any of the rights, duties, or
obligations hereunder is null and void.

10.You will not export or re-export any product incorporating the
Cidana Product without the appropriate United States, P.R.C., or foreign
government licenses.

11.U.S. Government Restricted Rights. If the Cidana Product is distributed
to or used by an agency, department, or other entity of the United States
Government (“Government”), the Government’s use, duplication,
reproduction, release, modification, disclosure or transfer of the Cidana
Product, or of any related Documentation of any kind, including technical
data, is restricted in accordance with Federal Acquisition Regulation
(“FAR”) 12.212 and any successors for civilian agencies and Defense
Federal Acquisition Regulation Supplement (“DFARS”) 227.7202 and
any successors for military agencies. The Cidana Product is commercial
computer software developed exclusively at private expense. The use
of the Cidana Product by any Government agency, department, or other
entity of the Government, is further restricted in accordance with the
terms of this Agreement, or any modification hereto. Before delivery
of any Cidana Product to the Government, AvMap and all its customers
will affix to the Cidana Product the appropriate legend consistent with
the foregoing.

This Agreement will be governed by the laws of the State of California.

Loquendo termini e condizioni di licenza d’uso

Le disposizioni per la concessione da LICENZIATARIA a cliente finale
(“CLIENTE”) della licenza d’uso di una unita del PRODOTTO avente
integrata una copia del SOFTWARE dovra contenere disposizioni non
meno protettive per LOQUENDO e per il SOFTWARE di quelle contenute
in questo Allegato C.

1. RISERVA DI DIRITTI

1.1 Il CLIENTE non acquista alcun titolo o diritto sul SOFTWARE ad
eccezione della licenza d’uso dello stesso come parte integrata della
copia del PRODOTTO espressamente concessa da LICENZIATARIA secondo
’art.2 seguente, subordinatamente al rispetto da parte del CLIENTE dei
termini e delle condizioni riportati in questo documento.

1.2 Il CLIENTE non potra rimuovere o in qualsiasi modo cancellare dal
SOFTWARE o dal relativo supporto o confezione alcun marchio, nome
commerciale, indicazione di copyright o altra notazione di riserva di
diritti ivi apposta, che € tenuto a riprodurre su eventuali copie, anche
parziali, del SOFTWARE fatte dal CLIENTE, ferme restando le limitazioni
dell’Art. 2 seguente.

1.3 Fatto salvo quanto espressamente previsto da norme inderogabili di
legge in attuazione della Direttiva del Consiglio delle Comunita Europee
N91/250 del 14 Maggio 1991, il Cliente non pud modificare, tradurre,
trascodificare, decompilare o disassemblare il SOFTWARE in tutto o in
parte, né altrimenti sottoporre il SOFTWARE ad altri processi di analisi

del suo codice e della sua struttura logica.

2. LICENZA

IL CLIENTE ha il diritto di usare il SOFTWARE integrato nel PRODOTTO
e i FILE AUDIO generati da esso, a titolo personale. Il CLIENTE prende
atto che il SOFTWARE e/o il PRODOTTO che lo contiene sono dotati di
meccanismi di protezione contro ’uso e/o la copiatura non autorizzata e
si impegna a non rimuovere od eludere tale protezione.

3. TRASFERIMENTO DELLA LICENZA

IL CLIENTE non puo cedere o prestare il SOFTWARE, darlo in locazione o
leasing o trasferirlo ad un altro utente se non a titolo di trasferimento
definitivo insieme al PRODOTTO in cui € integrato, ed a condizione che il
CLIENTE accetti le condizioni della presente licenza.

4. ASSENZA DI GARANZIE

LOQUENDO non da nessuna garanzia e non assume nessun obbligo o
responsabilita relativamente al PRODOTTO e al SOFTWARE in esso
integrato. Per qualsiasi problema di supporto e assistenza relativa al
SOFTWARE e/o al PRODOTTO, il CLIENTE dovra rivolgersi esclusivamente
a LICENZIATARIA e/o ai suoi rivenditori.
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Garanzia ed assistenza

Legenda:
Prodotto: Dispositivo con marchio AvMap, contenuto
nella confezione di vendita.
CDA: (Centro di Assistenza) Centro o Centri Servizi
tecnici autorizzati da AvMap S.r.l
Conformita: Rispondenza alle caratteristiche estetiche,
tecniche e funzionali
Consumatore: Persona fisica acquirente il Prodotto dal
venditore.
La presente Garanzia € valida in tutto il territorio della
Comunita Europea. Le condizioni di garanzia predisposte
sono a tutela del Consumatore in conformita all’art. 1
Dlgs. 2 Febbraio 2002, n.24 senza pregiudizio dei diritti
derivanti al Consumatore in applicazione alle normative
nazionali vigenti. | diritti in oggetto della presente
Garanzia possono essere esercitati dal Consumatore
nel termine di prescrizione di Conformita decorrenti
dalla data di consegna del Prodotto. Quale data di
consegna del Prodotto si intende quella risultante da un
documento fiscale (scontrino, ricevuta, fattura o altri
equipollenti) rilasciato dal venditore al Consumatore al
momento dell’acquisto.
Il Prodotto dovra essere consegnato al Centro di
Assistenza non appena si manifesta il presunto difetto
di Conformita e, comunque, entro e non oltre due
mesi dalla scoperta, pena la decadenza del diritto di
Garanzia. In presenza di un difetto di Conformita, il
Consumatore dovra spedire il Prodotto esclusivamente
al CDA di competenza, unitamente al documento
fiscale d’acquisto e alla presente Garanzia.
| diritti riconosciuti al Consumatore dalla presente
Garanzia decadono inderogabilmente in caso di:
eAccertamento da parte del CDA dell’esecuzione
di precedenti interventi da parte di soggetti non
autorizzati, e/o interventi operati sul Prodotto
avvalendosi di ricambi non originali e/o non
ufficialmente raccomandati dal produttore.
«Difetti di Conformita causati al Prodotto da utilizzo
e/o installazione inadeguati rispetto alla normale
destinazione d’uso del prodotto, /0 non conformi a
quanto riportato nel manuale d’uso, o comunque in
contrasto rispetto alle norme tecniche e/o di sicurezza
vigenti nel Paese in cui il Prodotto veniva utilizzato
all’epoca del manifestarsi del presunto difetto di
Conformita.
«Difetti di Conformita causati al Prodotto provocati
da adattamento o modifiche che non siano stati
preventivamente certificati e debitamente approvati
dal produttore, ovvero incuria, mancata adozione delle
necessarie cautele d’uso, deterioramento dovuto ad
esposizione del Prodotto a fonti di umidita, calore,
raggi solari o a temperature comunque non rientranti in
guelle di normale esercizio raccomandate nel manuale
’ uso.
«Danneggiamenti causati dal Consumatore nel trasporto
del Prodotto o dall’esposizione del Prodotto a fulmini,
fenomeni atmosferici, sovratensioni o sovracorrenti
elettriche, insufficiente od irregolare alimentazione
elettrica, e in genere da tutte quelle operazioni o
interventi compiuti sul Prodotto dal Consumatore, o da
terzi, che abbiano esulato dal corretto e normale uso
del Prodotto stesso.
| diritti riconosciuti al Consumatore dalla presente

Garanzia si estendono anche alle parti estetiche e/o
verniciate, alimentatori di corrente, con ’espressa
esclusione del degrado connesso alla normale usura
e/o uso inadeguato e/o improprio delle parti di cui al
presente paragrafo. Le presenti condizioni di Garanzia
possono essere variate, modificate o estese, per
iscritto, esclusivamente dal produttore. Ogni eventuale
controversia, all’interno del territorio italiano,
derivante e/o connessa alle precedenti condizioni di
Garanzia sara devoluta alla cognizione esclusiva ed
inderogabile del foro di Massa (MS).

Riparazione e sostituzione in garanzia

In presenza di un difetto di Conformita, il Consumatore
dovra contattare il CDA autorizzato per il territorio
nazionale in una delle seguenti modalita:

Modalita Internet:

collegarsi al sito Internet www.avmap.it e accedere
all’areaAssistenza. Compilare il modulo web di richiesta
di assistenza. Il centro di assistenza comunichera via
e-mail al cliente il numero di autorizzazione al rientro
(RMA).

Una volta in possesso di tale numero, il cliente potra
spedire, al CDA competente, il dispositivo o la scheda
di memoria per la riparazione in garanzia.

Modalita telefonica:

Contattare il numero 0585.784044 ed esporre
all’operatore il problema. Nel caso in cui il navigatore
o la scheda di memoria debba rientrare per riparazione
il nostro servizio clienti fornira al cliente un numero di
autorizzazione di rientro o RMA e inviera un modulo da
compilare via email o fax.

I cliente dovra spedire il navigatore direttamente ad
AvMap, allegando il modulo RMA compilato indicando la
natura del problema includendo lo scontrino fiscale ed
evidenziando il numero RMA all’esterno della scatola.
ATTENZIONE i pacchi sprowvisti di codice RMA ben in
vista verranno respinti al mittente.

In caso di un intervento in Garanzia o di sostituzione
del Prodotto, la validita della Garanzia continua a
decorrere dalla data del documento fiscale di acquisto
del Prodotto. La verifica del Prodotto e I’accertamento
del difetto di Conformita sono di esclusiva pertinenza e
competenza del CDA.

Spese di spedizione

Le spese di spedizione sono al carico del cliente in fase
di rientro al CDA, mentre vengono sostenute da AvMap
in fare di ritorno all’utente.

Stato di riparazione

E possibile controllare on line lo stato di riparazione del
proprio navigatore.

« Accedere al sito www.avmap.it.

« Entrare nella sezione Assistenza.

» Cliccare su Stato Riparazioni.

« Inserire il codice RMA.

Lo stato del prodotto viene visualizzato come segue:

« In attesa: il prodotto € in attesa di essere visionato
dal personale tecnico.

« In lavorazione: il personale tecnico & impegnato nella
riparazione del prodotto.

o In spedizione: il prodotto € stato rispedito al
mittente.

« Completato: il prodotto € stato consegnato

HERE - End User License Agreement

END USER TERMS

The content provided (“Data”) is licensed, not sold. By opening this
package, or installing, copying, or otherwise using the Data, you agree
to be bound by the terms of this agreement. If you do not agree to
the terms of this agreement, you are not permitted to install, copy,
use, resell or transfer the Data. If you wish to reject the terms of this
agreement, and have not installed, copied, or used the Data, you must
contact your retailer or HERE North America, LLC (as defined below)
within thirty (30) days of purchase for a refund of your purchase price.
To contact HERE, please visit www.here.com. The Data is provided for
your personal, internal use only and may not be resold. It is protected by
copyright, and is subject to the following terms (this “End User License
Agreement”) and conditions which are agreed to by you, on the one
hand, and HERE and its licensors (including their licensors and suppliers)
on the other hand. For purposes of these terms, “HERE” shall mean (a)
HERE North America, LLC with respect to Data for the Americas and/
or the Asia Pacific region and (b) HERE Europe B.V. for Data for Europe,
the Middle East and/or Africa. The Data includes certain information
and related content provided under license to HERE from third parties
and is subject to the applicable supplier terms and copyright notices set
forth at the following URL: here.com/supplier_terms.

TERMS AND CONDITIONS

License Limitations on Use: You agree that your license to use this Data
is limited to and conditioned on use for solely personal, noncommercial
purposes, and not for service bureau, timesharing or other similar
purposes. Except as otherwise set forth herein, you agree not to
otherwise reproduce, copy, modify, decompile, disassemble or reverse
engineer any portion of this Data, and may not transfer or distribute
it in any form, for any purpose, except to the extent permitted by
mandatory laws.

License Limitations on Transfer: Your limited license does not allow
transfer or resale of the Data, except on the condition that you may
transfer the Data and all accompanying materials on a permanent basis
if: (a) you retain no copies of the Data; (b) the recipient agrees to the
terms of this End User License Agreement; and (c) you transfer the Data
in the exact same form as you purchased it by physically transferring
the original media (e.g., the CD-ROM or DVD you purchased), all original
packaging, all Manuals and other documentation. Specifically, Multidisc
sets may only be transferred or sold as a complete set as provided to
you and not as a subset thereof.

Additional License Limitations: Except where you have been specifically
licensed to do so by HERE in a separate written agreement, and without
limiting the preceding paragraph, your license is conditioned on use of
the Data as prescribed in this agreement, and you may not (a) use this
Data with any products, systems, or applications installed or otherwise
connected to or in communication with vehicles capable of vehicle
navigation, positioning, dispatch, real time route guidance, fleet
management or similar applications; or (b) with, or in communication
with, including without limitation, cellular phones, palmtop and
handheld computers, pagers, and personal digital assistants or PDAs.

Warning: This Data may contain inaccurate or incomplete information
due to the passage of time, changing circumstances, sources used and
the nature of collecting comprehensive geographic Data, any of which
may lead to incorrect results.

No Warranty: This Data is provided to you “as is”, and you agree to
use it at your own risk. HERE and its licensors (and their licensors and
suppliers) make no guarantees, representations or warranties of any
kind, express or implied, arising by law or otherwise, including but not
limited to, content, quality, accuracy, completeness, effectiveness,
reliability, fitness for a particular purpose, usefulness, use or results
to be obtained from this Data, or that the Data or server will be
uninterrupted or error free.

Disclaimer of Warranty: HERE AND ITS LICENSORS (INCLUDING THEIR
LICENSORS AND SUPPLIERS) DISCLAIM ANY WARRANTIES, EXPRESS OR
IMPLIED, OF QUALITY, PERFORMANCE, MERCHANTABILITY, FITNESS FOR
AP[/j&F({:TICULAR PURPOSE OR NONINFRINGEMENT. Some States, Territories
and Countries

Disclaimer of Liability: HERE AND ITS LICENSORS (INCLUDING THEIR
LICENSORS AND SUPPLIERS) SHALL NOT BE LIABLE TO YOU IN RESPECT
OF ANY CLAIM, DEMAND OR ACTION, IRRESPECTIVE OF THE NATURE OF
THE CAUSE OF THE CLAIM, DEMAND OR ACTION ALLEGING ANY LOSS,
INJURY OR DAMAGES, DIRECT OR INDIRECT, WHICH MAY RESULT FROM
THE USE OR POSSESSION OF THIS DATA; OR FOR ANY LOSS OF PROFIT,
REVENUE, CONTRACTS OR SAVINGS, OR ANY OTHER DIRECT, INDIRECT,
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF
YOUR USE OF OR INABILITY TO USE THIS DATA, ANY DEFECT IN THIS
DATA, OR THE BREACH OF THESE TERMS OR CONDITIONS, WHETHER IN
AN ACTION IN CONTRACT OR TORT OR BASED ON A WARRANTY, EVEN
IF HERE OR ITS LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF

SUCH DAMAGES. Some States, Territories and Countries do not allow
certain liability exclusions or damages limitations, so to that extent the
above may not apply to you.

Export Control: You agree not to export from anywhere any part of
the Data or any direct product thereof except in compliance with,
and with all licenses and approvals required under, applicable export
laws, rules and regulations, including but not limited to the laws, rules
and regulations administered by the Office of Foreign Assets Control
of the U.S. Department of Commerce and the Bureau of Industry and
Security of the U.S. Department of Commerce. To the extent that any
such export laws, rules or regulations prohibit HERE from complying
with any of its obligations hereunder to deliver or distribute Data,
such failure shall be excused and shall not constitute a breach of this
Agreement.

Entire Agreement: These terms and conditions constitute the entire
agreement between HERE (and its licensors, including their licensors
and suppliers) and you pertaining to the subject matter hereof, and
supersedes in their entirety any and all written or oral agreements
previously existing between us with respect to such subject matter.

Severability: You and HERE agree that if any portion of this agreement
is found illegal or unenforceable, that portion shall be severed and the
remainder of the Agreement shall be given full force and effect.

Governing Law: The above terms and conditions shall be governed
by the laws of the State of Illinois (for Data for the Americas and/
or the Asia Pacific region) or The Netherlands (for Data for Europe,
the Middle East and Africa), without giving effect to (i) its conflict of
laws provisions, or (ii) the United Nations Convention for Contracts for
the International Sale of Goods, which is explicitly excluded. For any
and all disputes, claims and actions arising from or in connection with
the Data (“Claims”), you agree to submit to the personal jurisdiction
of (a) the State of Illinois for Claims related to Data for the Americas
and/or the Asia Pacific region provided to you hereunder, and (b)
The Netherlands for Data for Europe, the Middle East and/or Africa
provided to you hereunder.

Government End Users: If the Data is being acquired by or on behalf
of the United States government or any other entity seeking or
applying rights similar to those customarily claimed by the United
States government, this Data is a “commercial item” as that term
is defined at 48 C.F.R. (“FAR”) 2.101, is licensed in accordance with
this End User License Agreement, and each copy of Data delivered or
otherwise furnished shall be marked and embedded as appropriate
witn the following “Notice of Use”, and be treated in accordance with
such Notice:

NOTICE OF USE

CONTRACTOR (MANUFACTURER/ SUPPLIER) NAME: HERE

CONTRACTOR (MANUFACTURER/SUPPLIER) ADDRESS:

425 West Randolph Street, Chicago, IL 60606.

This Data is a commercial item as defined in FAR 2.101 and is subject to
the End User License Agreement under which this Data was provided. ©
1987-2013 HERE. All rights reserved. If the Contracting Officer, federal
government agency, or any federal official refuses to use the legend
provided herein, the Contracting Officer, federal government agency,
or any federal official must notify HERE prior to seeking additional or
alternative rights in the Data.



